Clean Machine’s "PC Concierge" service regularly performs maintenance and
performance optimization service on both my home and business computers. They take
care of the kind of standard checks that all of us probably should be doing on a regular
basis but don't. They check for spyware and viruses, run disk defragmentation, and
ensure proper configuration of applications such as Windows Firewall.

I particularly appreciate the detailed report that provides information about the services
that they did. I am amazed at the number of spyware/infected objects that they remove
each cleaning! They also include a detailed activity log that shows exactly what the
technician did. Their security levels make me extremely comfortable allowing such
unseen access to my computers. I am a satisfied customer and plan to stay with Clean
Machine indefinitely.

Stacy Schlosser
President and Owner
Glassworks, Inc

Nice service. Easy, inexpensive and effective. I highly recommend it.

Ron Glickman
CIO
Go2uti Logistics

The Clean Machine conciege service is wonderful.
Since employing this service I have not lost any
computer time at my business or at home. They take
care of removing all the viruses and spyware etc,
overnight under strict securrity guidelines. I am no
longer paying an expensive tech person to come in and
figure out why my computers are down. Clean machine
fixes the common issues before they become real
problems!

Joanne Agresti
President and Owner
Agresti Real Estate

I have been a user of PC Clean Machine’s PC Concierge service for several months now
and I’m a huge fan! Primarily I use my PC for a home office system and Clean Machine
has saved me countless hours of clueless stumbling through diagnostic and remediation
programs. [ am not technically savvy, and keeping up with the latest anti-spyware and



PC optimization programs is way beyond my comprehension and patience. Enter Clean
Machine: One a month, overnight while I'm asleep, they scrub and optimize the
performance of my PC. The following morning a report is in my email detailing exactly
what they’ve done and whether or not they detected any issues requiring remediation.
They run anti-spyware/adware programs, de-frag my disc and do an overall system
check-up. It’s like a complete lube job and oil change for my PC, with some new spark
plugs thrown in for good measure. After that, I’'m good to go...and go fast!!

Andrew Einhorn
CFO
Oceanathera BioTech

One time my seven-year-old son asked my wife -- the mother of seven kids -- why she has
cleaning people come in once a month instead of just cleaning the house up by herself. When
she could finally speak again, she said, "Because it takes four women three hours to clean
everything. Would you like to work with me on that twelve hours' worth of cleaning, or would you
like them to do it?"

Richard instantly became a believer in cleaning services.

For similar reasons, I've become a believer in Clean Machine. Their name perfectly describes
what they do. | used to dedicate time to cleaning up my laptop, or suffering the consequences if |
didn't. Now | periodically leave my laptop on overnight, and when | get up in the morning | have a
pristine, perfectly healthy machine. All the things that | should do, but don't get around to enough,
are completed -- disk defrag, disk surface scans, virus scans, junkware and malware elimination,
you name it. It's managed by real people, too, who are always polite and professional, so when |
have questions or | need to reschedule | can get real answers and feedback. And their log shows
precisely what the "concierges" did while | was sleeping.

Clean Machine saves me time, protects me from junk and malware, and makes me more
productive. It's definitely worth using.

Jake Freivald
New York, NY

Most of us are quietly being held hostage—by our computers. If there is a
failure, my work life stops dead.

This is why the peace of mind that comes with PC Clean Machine’s check-up
and preventive maintenance is so incredibly valuable. Their associates are
extremely responsive and | saw an immediate increase in speed after the first
sweep.

| highly recommend this service.

Jay Cherney
Philadelphia



